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 Our Story

Our Inner Compass

As a global ICT leader in the  Shipping & 
Logistics  sector,  MOL-IT  is dedicated to 
empowering the MOL Group with smart, 
scalable digital solutions. We focus 
on  digitizing core operations  and 
delivering  innovative technologies  that 
adapt to evolving business needs—
ensuring agility, efficiency, and 
long-term value across global operations.

In the vast ocean of global trade, where precision, speed, and 
sustainability steer success,  MOL Information Technology 
(MOL-IT)  emerges as the digital compass guiding  MOL Group  into 
the future.

Driven by a transformative vision, MOL-IT spearheads technological 
and sustainable innovation in line with MOL’s Digital Transformation 
(DX) goals. Leveraging its experience in application development for 
shipping solutions, and with the addition of automation, cloud, data 
intelligence, and cybersecurity, it boosts efficiency, agility, and 
innovation—empowering smarter, data-driven decisions thus 
focusing on building a resilient, future-ready IT landscape for 
maritime operations.

As a key part of the Headquarters of Technological & Digital 
Transformation, MOL-IT is a strategic driver—not just support. It 
builds robust IT systems, leverages global data, and strengthens 
cybersecurity to help the MOL Group navigate the digital era with 
confidence.

Syncing Business and Technology



 A Voyage of Progress

 1998 – The Beginning

MOL-IT began its initial journey from Hong Kong to support 
the Container Shipping (Liner) business of MOL. A project 
office was later started in Kolkata, under Mitsui O.S.K. Lines 
(MOL), laying the foundation for what would become a key 
player in MOL’s digital transformation.

 2006 – Bigger Dreams
The project office evolved into a full-fledged company: 
MOL Information Technology India Pvt. Ltd., marking a 
significant step toward independence and growth.

 2009 – Expansion to Chennai
With growing operations, MOL-IT expanded its footprint by 
opening a new office in Chennai, strengthening its presence 
in India.

 2017 – Anchored in Core Business
For over a decade, MOL-IT primarily supported   
MOL’s MCS, Container Shipping, and Pure Car Carrier 
businesses, building deep domain expertise.

 2018 – A Turning Point
A new chapter began as MOL-IT started collaborating with 
MOLIS, with ownership shifting to MOL Headquarters. This 
initiated a slow but steady transformation towards broader 
technological capabilities.

 2019 – Embracing Business Intelligence
The journey into Business Intelligence began, marking the 
start of a strategic shift toward data-driven solutions and 
innovation.

 2022 – Growth and Recognition

We expanded our portfolio to include Information Processing 
Services (IPS) for which new offices were launched in 
Hyderabad and Mumbai. 
MOL-IT achieved ISO 9001:2015 certification, reinforcing its 
commitment to quality and excellence.

2023 – Celebrating 25 Years
A proud moment as MOL-IT celebrated 25 years of its 
journey, reflecting on its legacy and looking forward to 
the future.

2024 – A New Era Begins
A new logo marked a turning point in MOL-IT’s journey.
The first-ever visit from MOL’s President and Vice President 
signaled its growing significance.

2025 – A Strategic Arm of MOL
Becoming an integral part of MOL’s Corporate 
Organization, under the Technological and Digital 
Transformation Unit.



 From Dock to Deck
 Our Products

Your New BCP Assistant

A cloud-based, real-time staff safety confirmation system for emergency situations and 
your business continuity plan.

• Two-way communication via email, SMS, or mobile app

• Real-time updates on employee safety and availability

• Empowers management with full visibility and control

 Learning @ Anywhere, Anytime

A cloud-based Learning Management System (LMS) for seamless employee training.

• Role-based training on a unified platform

• Full control over course coordination and tracking

• Designed for learner comfort and flexibility

The MOL Data Bank

A smart, multilingual information hub for profiles of all MOL Group companies and employees.

• Enables intelligent search

• Supports business continuity

• Flexible, reusable, and scalable



Navigate Smarter
Deliver Better

 Our Services

Powering Digital Futures

• Application Development: Scalable shipping and supply chain applications.

• Mobility: Smart solutions for seamless, sustainable, and profitable operations.

• Business Intelligence: Real-time insights via Tableau dashboards.

• AI Forecasting: Predict trends and visualise data for faster decisions.

• ChatBot: Customised ChatBot for ease of business process

Safeguarding Business Integrity

• Data Platform: Accumulate huge business data for analytics.

• Web Development: Responsive, user-focused digital platforms.

• Infrastructure Support: Digital Platform Specialists ensure secure, integrated systems.

• Automation: Automate tasks with Microsoft Power Platform and Alteryx to boost efficiency.

Assuring Digital Vigilance

• 24x7 Help Desk: Global ICT Concierge support via email, chat, and phone.

• Multimedia Creation: Technical content, 2D/3D animation videos, training videos, and 
marketing collaterals.

Enabling Secure Governance

• Governance: Align IT needs with operational policies.

• Assurance: Consistent, compliant strategy execution.

• Continuous Improvement: Agile learning culture for better performance.



 What Sets Us Apart

Trusted Legacy

• 25+ years of global IT excellence within MOL Group.

Global Reach

• Supporting 13,000+ users across 80+ countries.

Innovation

• AI, Automation, and BI dashboards for smarter decisions.

Security

• Strong focus on data integrity and resilience.
 
Customer Focus

• Tailored services with 24x7 support.
 
Full-Spectrum IT

• Mobility, infrastructure, systems, and governance.

Marine Expertise

• Deep domain knowledge powering maritime solutions.



Trusted by a diverse portfolio of clients across the MOL group, our work 

speaks through the success of those we serve.  

 A Legacy of Trust



Find Us Here

Kolkata, India (Registered Office) 

MOL Information Technology India Pvt. Ltd. 
18th Floor, Eco Centre, Block EM, Sector V, Salt Lake, Kolkata 
700091, India. Phone:+ 91 33 4000 8500
 

Mumbai, India (Branch) 

MOL Information Technology India Pvt. Ltd. 
Unit No. 53, Kalpataru Square, Kondivita Lane, Next to Hotel 
Vits Off. Andheri Kurla Road, Andheri East, Mumbai, 
Maharashtra – 400059

 
Hyderabad, India (Branch) 

MOL Information Technology India Pvt. Ltd. 
iSprout – Purva Summit, 2nd Floor, Survey No. 8, Whitefields 
Road,White Fields, Hitech City, Hyderabad, Telangana – 
500081

 Let's Connect
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